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Welcome to the Warren County YMCA!

We are excited to have you part of our Y family! Now that you have officially joined our
YMCA online or in person, it’s time to take you through the next steps of your
membership.

1.

Visit our front desk during opening hours or call us ahead of time at
309-734-3183 so we can get your barcode activated for check-in. If you are on
a membership with multiple people, we will help you get your barcodes
activated for each person!

. Create your Daxko account. When you sign up as a member with us, you will

receive an email to set up your Daxko account. Daxko is our system that allows
you to register for programs, fitness classes, manage your membership, and
have access to our app.

. Opt-In to our texting system to receive updates about cancellations, programs,

membership promos, & more by texting WCYMCA to 54539.

Download our app, Warren County YMCA, by scanning the QR Codes on the
next page. Our app allows you to see our class schedules, register for
programs, and add your scan card to your mobile device. You will need to
create a Daxko account through our website to get into the app.

For any additional questions, please contact, Emily Brooks, Membership/Youth
Development Director at emily@warrencountyymca.org or call the Warren County
YMCA at 309-734-3183.

We hope you enjoy being part of our Y family where we stand for Healthy Living, Youth
Development and Social Responsibility.
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STAY ON TRACK WITH OUR APP!

Open your camera and scan the QR
code below to download our new app!

For iPhone users
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For Android Users

Log In | Sign Up

Skip and explore
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Like us on Facebook & Instagram!

Warren County YMCA

700 West Harlem Ave
Monmouth, IL 61462
309-734-3183
www.warrencountyymca.org



24/7 WELLNESS CENTER & FREE WEIGHT ROOM POLICY

1) Please make sure you have an updated/active membership card to enter
the facility after hours (current business hours are M-F 5:00am-8:00pm,
Saturday 8:00am-4:00pm, and Sunday we are CLOSED). If you have lost
your card and need a new one or if your card is not working properly, please
come into the Y during regular business hours to get everything in working
order. Please do not stand outside the facility door and expect someone to
open the door for you.

2) PLEASE DO NOT OPEN THE DOOR FOR ANYONE. Each individual person
needs to scan their own YMCA key card to enter the facility. That means...
even if you are husband and wife and you have come together, each one of
you needs to scan YOUR key card to enter the facility. We are monitoring
this daily and those who are allowing multiple people to come in at a time
have been or will be receiving phone calls. One you have received a
warning; you are at risk of losing your membership. We want to make sure
that our facility stays a safe and comfortable environment to workout in and
by monitoring who is using the facility helps us to do just that.

3) If you are a Silversneakers member at our Y. Unfortunately, scanning in
on the exterior of the building DOES NOT scan you into our Silversneakers
database. You are still able to use the facility after hours, but we would
appreciate it if you would please let someone at the front desk know (during
regular business hours) you came in after hours so we can check you in
manually.

4) Guest passes. You are not allowed to bring a guest to the YMCA after
hours. This service is for MEMBERS only. That goes for someone who has
purchased a 1-week pass. They need to use the facility during regular
business hours or decide with the front desk staff so their card will
deactivate after they are no longer using their guest pass.

5) You MUST 18 years of age and older to enter the 24/7 door. The
afterhours facility (and side door access) is only able to be used by those
who are 18 years of age or older. Parents - that means even if you are using
the facility after hours and want your underage teen to come with you, they
cannot. During regular business hours those teens under age 18 who are of
proper age and have passed/taken the nautilus orientation are more than
welcome to use that facility during the open business hours.



WELLNESS AND WEIGHT ROOM ORIENTATIONS

General Information:

Orientation costs a non-refundable $10.00 fee for one room or $15 for both.
Orientations are held twice a month, on the second and fourth Saturdays, at 9:00 AM.

Once payment has been made and the registration form has been signed, you can go to the next
orientation date listed below

If you miss or cannot come to the next available orientation date, you can come to the next date
on the list that you are available for.

The orientations are only designed to teach you how to use the equipment and not designed to
be a training or workout sessions.

All teens 14 and 15 years old must do the Wellness Center orientation before they can do the
free weight room orientation.

Age Rules:

All teen orientations must be signed by a parent, at the front desk. Sheets will not be sent home
to sign.

Any teen under the age of 16 must take a teen orientation.
Teens 13 and up can do the Wellness Center orientation only.
Teens 14 and up can do the Wellness Center and, or the Free Weight Room orientation.

If a teen that is under the age of 16 gets caught misusing equipment or horseplaying, they will
be suspended from those rooms until they are 16 years old.

2024 Orientation Dates:

January 13 and 27 July 13 and 27
February 10and 24 August 10 and 24
March 9 and 23 September 14 and 28
April 13 and 27 October 12 and 26
May 11 and 25 November 9and 23

June 8 and 22 December 14 and 28

Any Questions contact Staci at 309-734-3183 or via email at staci@warrencountyymca.org



Program Policy/Agreement

| understand that if | become a member at the Warren County YMCA and |
register for any of the following:

« Programming

o Events

« Challenges

« Season pool pass at the Pattee Outdoor Pool

| must stay a member with the Warren County YMCA until what | have myself or
family registered in is officially over for that session/season. If | choose to
cancel my membership during the time myself or my family is registered in
something at the Warren County YMCA, we will have to pay the difference for
what we are enrolled in.

This policy is for those who are Corporate Members. If you choose to cancel
your membership or change from being a corporate member with us, you will be
charged the difference for the following listed above.

If you choose to become a member after paying the non-member fee for any of
the following listed above, we will grant you a credit to add on to your account
for anything you wish to register for in the future.

Any change you make to your account will automatically be done by a YMCA
staff member upon the change. We will not notify you.



